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THE SECOND BAHRAINISATION SHIELD

The Com-
pany was pre-
sented  with
the Bahrainsa-
tion shield for
the second
consecutive

year. Selected
by the Min-
istry of La-
bour and So-
cial Affairs as
one of the
best  contrib-
uting com-
%‘L\lll]] llflslnlts(;[ltol‘:f HE Awards The Company
plan, as the rate of Bahraini staff in (
end of 1995, The presentation w
20th Dec. 1996 under the patrona

he Company exceeded 80 % by the
as made during the celebration held on
ge of HH The Amir Shaikh Isa bin Sul-

man Al-
Khalifa at the
o L ¥, Royal Meridi-
TNV IINY 3R SHELD DR L s,
. o * )/'3)';?’)' e en to honour
MMOLYEENC 40 220 SRR o g industrious
APV Tl

- O by, vy

workers of the
private sector
which is organ-
ised within the
national  Day
Celebrations

every Year.
The Shield
was received
by Mr. Khalil
Zaman, Gener-

o, ; al Manager
Second Bahrainisation Shield from H.E. A/

Nabi Al- Shoala, Minister of Labour and Social Affairs. Other repre-
sentatives of the Company at the celebration were Mr. A/Rahman Al-
Noaimi, Manager Human Resources; Mr. Ahmed Ashoor Al-Koohiji,
Acting Head of Agreements and Promotions; Mr. Mohammed Al- Man-

soori, Superintendent Industrial Relations and Abdulla Hussain, Work-
ers Group Leader of the Joint Committee.

Mr. Zaman expressed his delight for this very important award adding
that it was given in appreciation of the efforts exerted by the Company
in training and developing Bahraini staff locally and abroad.

Two of the Company staff were awarded as industrious workers. They
were, Abdulla Rashid Al-Binali Aircraft Dispatch Officer and Abdulla
Ali Haji Isa of the Catering Department.

GM’S MESSAGE \

Aviation in general has been undergoing radical
changes during the past year, specifically by reducing
costs, outsourcing services, maximising resources and
introducing new more fuel efficient aircraft. o
BAS is one vital link in the chain of providing efficient,
safe, cost effective and consistent levels of service to
the airlines. )
Progress means always moving forward meeting the
many challenges demanded of us. .

During 1996 we continued to implement improvements
lo our services, such as: a dedicated check in area for
Gulf Air passengers; ATB Boarding passes and gate
readers; moving ramp engineering (o its new permanent
building; a new Fuel station and vehicle washing
facility which is designed to recirculate and filter water
in order o reduce consumption, reviewing our needs
for expansion of the cargo facilities.

Internationally we received 2 Mercury Awards for food
service and inflight service equipment awarded by the
International  Flight Catering  AssociationJFCA) in
recognition of innovation and quality added value. This
was followed by the On Board Services “Diamond
Award” for an air-conditioning condensation recycling
system which is already saving millions of litres of
waler and innovated by our own Bahrain staff in the
Catering maintenance section. In May BAS hosted the
9th IATA Ground Handling Council(IGHC) attended
by more than 350 delegates from around the world,
setting the highest ever attendance, and followed by
scores of letters of appreciation. In November we
finally convinced the IFCA Board members to visit and
see for themselves the advantages of holding a future
IFCA annual conference in Bahrain.

We have seen the introduction of the B777 at Bahrain
and had 20 of our Ramp Engineering trained to handle
the transit of the aircraft.

Six of our Bahraini managers have completed their
MBA courses sponsored by the Company.

In December, the Ministry of Labour and Social Affairs
honoured BAS with a commemorative plaque in
recognition of the recruitment of Bahraini staff to
replace expatriates.
1 kl‘IO\"V we are ready for the year ahead and look with
optimism for an increase in business, by concentrating
on marketing our services, and diversifying our income.
Success will depend upon the degree to which we are
all prepared to change and achieve as a team, what
needs to be accomplished.
The ‘achievements of 1996 and many others not
mentioned were possible by your dedication, hard work
and determination to provide the Best of Services at
Bahrain International Airport.

The continuous Support and guidance of our
Government, HE The Minister of Transportation and
Boalrd Members was fundamental in achieving our
goals.

I thank you all, and seek your continued support for the
challenges of a New Year,
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